
KYMCO 2 YEAR LIMITED WARRANTY 
SCOOTERS AND MOTORCYCLES 

 
KYMCO CANADA warrants all parts of the vehicle except those listed under the caption “What is not covered” (See below).  This warranty covers any repairs needed to correct 
defects in materials or workmanship.  KYMCO is committed to producing the highest quality of scooters, motorcycles, UTVs, and ATVs.  All of our authorized dealers are 
dedicated to providing the best care and service for your vehicle.  We appreciate your business and value your feedback.  You can reach us anytime at: www.kymco.ca. 
What you must do… 
You must properly use, maintain and care for the vehicle as outlined in the KYMCO owner’s manual.  You must maintain a record of the vehicle’s required periodic service and 
inspection.  Periodic service and inspections are considered regular maintenance and are not reimbursable.  Follow all safety instructions in your owner’s manual and read all 
warning labels carefully.  Remember to always wear safety gear when operating your scooter or motorcycle. 
What your Authorized KYMCO dealer must do… 
Warranty repairs will be made at no charge for parts or labour.  Any needed parts replacement will be made with new parts.  Any 
implied warranty of merchantability and fitness for a particular purpose shall be limited to the duration of this written warranty.  Your 
dealer will provide you with verbal instructions for operating your vehicle safely and will offer you the following safety equipment with 
your purchase: 
 How long is the Warranty?   
The warranty is effective as listed below or 20,000 kilometres (whichever 
comes first) from the date of purchase by the original owner.   
 

                          
PHASE 1 ALL PARTS COVERED              

PHASE 2          
ENGINE & 
ELECTRIC 

ONLY 
      

 
PHASE 3                 ENGINE 

ONLY  
                        
 DAYS                             365                     540                     730 

 
WHAT IS NOT COVERED?  (WARRANTY EXCLUSIONS)  

• Any damage resulting from negligence of the periodic maintenance; 
• Any damage which results from repair, adjustment or maintenance operations by any methods other than 

those specified by KYMCO; 
• Any damage which results from hard driving due to race, rally, or operation in a location not generally used for 

driving; 
• Any damage which results from use beyond the limitations specified in the KYMCO Operations Manual such 

as overloading the vehicle, or any damage from the use under abnormal conditions; 
• Any damage caused when the product is used as a rental vehicle; 
• Any damage which results from use of non-genuine parts or accessories or fuel, lubricant or fluid not specified 

by KYMCO; 
• Any damage due to improper storage or transport; 
• Any damage which results from repair, adjustment or maintenance operations performed by any person other 

than KYMCO distributor or the Dealer; 
• Any damage which results from modifications of the product; 

• Any damage that results from the passage of time (natural fading or painted surfaces, plated surfaces, 
sheet peeling and other deterioration);  

• Consumable replacement parts.  KYMCO will not warrant (after first 2000 kilometres) parts worn due to 
natural wear and tear such as spark plugs, drive chains, air cleaners elements, brake shoes, clutch 
disks, light bulbs batteries, fuses, rubber parts, tubes and tires, oils and cables; 

• Any damage which results from unavoidable natural disasters, fire, collision, theft, and second damages 
based on any of these occurrences; 

• Sensational phenomena that do not affect performance or function of the product such as engine noise, 
vibration or seepages. 

• Incidental or additional expenses incurred for making any claims such as those for towing, 
communications, hotels and meals, as well as any losses during maintenance period, such as loss of 
time, loss of business and rental car expenses; 

• Scheduled maintenance and inspections fees. 
 

I have read and understand this document including coverage, exclusions, and requirements of the KYMCO LIMITED WARRANTY.   
I have been made aware of the risks and of the safety precautions that should be considered when operating a scooter or motorcycle and are satisfied 
that proper instructions were provided and safety gear was offered at the time of purchase. 
 

Dealer Signature Customer Signature Date of Purchase 

Vehicle Identification Number 
 

 

Model 
 

 
Dealer Name 

 
Dealer Number 

 

Customer Name 

 
Warranty Card Number 
 

 
Address 

 
Postal Code 

 

City 

 
Telephone Number 

 

□□    Helmet      □□  Goggles      
□□    Gloves      □□  Boots   
□□  Jacket □□  Clothing    

COPY 




